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Effective Hospitality Training

Get your team skilled and compliant
for just £1 a day per location

ESSENTIALS E Learning online 24/7 - whenever you need it

WELCOME TO HOSPITALITY

PERSONAL ESSENTIALS

HEALTH & SAFETY ESSENTIALS

FIRE SAFETY ESSENTIALS

Failed test purchases, fines, losing your licence, unhappy
customers - all of these things are a reality in hospitality.

FOOD HYGIENE ESSENTIALS It will hit the bottom line if you don’t make sure your staff are
trained and performing.

You face an ever increasing amount of legislation to comply
with. We have a complete package to train and assess your
THINK 21 ALCOHOL staff and show you (and the authorities) who knows what.

Learn at home, at work, anywhere - no need to travel
ALCOHOL PLUS Very cost-effective, paper-free - environmentally friendly
Concise courses - more time with customers

Our courses offer much more than legal compliance. They also
make sure your team know how to serve your customers well
and keep them coming back.

We’ve been successfully training large and small hospitality
teams since 1995, read on to find out how easy it is to start to
put your team on the right side of the law, then get in touch.
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3 Simple Steps:

1 - Pick your package (Essentials or Plus)
2 - Pick your team size (up to 20 or up to 40)
3 - Add up the price for each location, call us

PLUS adds these E] You decide what you need

There are two packages available, Essentials contains 7
courses focussed on keeping your team compliant and looking
after your customers.

Plus adds a further 5 courses to help improve your bottom line
through better management and compliance. You can upgrade
EQUALITY ESSENTIALS at any time.

Once you've decided the package you want the price depends
on the team size in each of your locations, up to 20 people or

LPG - NEED TO KNOW up to 40 people, that’s it, we've kept it simple!
DISPLAY SCREEN EQUIPMENT Nl ol PACKAGE
each locaiton ESSENTIALS PLUS

PCI ESSENTIALS

Prices are ex-VAT per location per year

DATA SECURITY ESSENTIALS

Included is:
Self administration, always have your users up to date
TAILOR MADE ... Unlimited access to all courses from any location
Online tracking for each store manager
Certificate printing on completion of each course
Full business report pack every 3 months

Email help and support
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Packages at a glance

In use every day by some of the best
In hospitality - put them to work for you

Courses included in each package

ESSENTIALS PLUS

"o WELCOME TO HOSPITALITY
M PERSONAL ESSENTIALS
HEALTH & SAFETY

»a FIRE SAFETY ESSENTIALS
B FOOD HYGIENE ESSENTIALS
.1 THINK 21 ALCOHOL

® ALCOHOL PLUS

38 EQUALITY ESSENTIALS

P® LPG - NEED TO KNOW

7 DISPLAY SCREEN EQUIPMENT
3% PCI ESSENTIALS

& DATA SECURITY ESSENTIALS
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How It works ...

3 Steps To Compliance = Easy to use, it works!
BEx]
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STEP 1 - SET UP
User Login UpSkill
people

am Welcome

Please enter your username and password into the
boxes below
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STEP 2 - FIND OUT WHO’S DONE WHAT
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STEP 3 - STAY COMPLIANT
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